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	 REGISTRATION FORM

	Please note: ALL SECTIONS of this form need to be completed.  If a box or section does not apply, please place N/A or NOT APPLICABLE in that box rather than leaving it blank.  ANY AREAS THAT ARE LEFT BLANK MAY DELAY YOUR APPLICATION.


	SETTING UP YOUR USERNAME AND PASSWORD

	Email:
	

	Password:
	

	Confirm password:
	


	BUSINESS DETAILS

	Business Name:


	

	Trading as:
(if not trading under a different name write ‘none’)


	

	Tax ID: 
(EIN / SSN / ABN)
	

	Ownership: 
(Inc.; LLC; Pty Ltd; Partnership; Trusts)
	


	BUSINESS ADDRESS

	Physical address:


	

	
	

	
	

	Mailing address:


	

	
	

	
	

	Length of time at current address:
	____ months ____ years


	CONTACT DETAILS

	Contact Name:
	

	Email Address:
	
	Fax Number:
	

	Telephone Number:

 
	
	Mobile Number:
	


	STOREFRONT  /  WEBSITES

	Do you have a storefront and or website?
 __   Storefront 
 __   Website
___   Both 

	If you sell via the web, please list websites you plan to sell on. (If you don't have a website, enter ‘none’).



	TERMS AND CONDITIONS

	100% Satisfaction Guaranteed with 30-Day Money Back Guarantee!

RETURNS 

For your clients, they can have confidence in ordering with Strollermate.net, if they are dissatisfied with Stroller Mate, they may return the item for a full refund within 30 days of receiving Stroller Mate, less shipping costs. In the event that they need to return a product, please contact us for return instructions. Returns on items will be accepted within 30 days and a refund or exchange will be credited back to their credit card minus any shipping, handling or freight charges.  
WARRANTIES 

All items, if any, are warranted directly by Oxican Pty Ltd.  Oxican Pty Ltd is not responsible for normal wear & tear, abuse, or mistreatment of item(s). Items which are reported defective within 30 days of receipt will be replaced or if requested, a refund will be issued. Claims reported after 30 days of receipt for any defects may be replaced or repaired at the discretion of Oxican Pty Ltd at no charge. 

SHIPPING

We normally ship all in stock items within 3-5 business days from the time your order is received. Orders are usually shipped via UPS for US and Canadian deliveries and actual delivery time will vary according to your UPS Zone. (In most cases it averages 5-10 business days from the day that the order was placed). Any item that is "out of stock" will be backordered and will be shipped immediately upon its arrival in our warehouse. 

Occasionally, circumstances beyond our control will require additional shipping time. Holiday seasons, large orders, custom items, special orders and out of stock items may take longer. Some items may be temporarily out of stock for as long as 2 to 6 weeks due to color, style, size or other unforeseen circumstance. We will contact you if items are backordered and customers will be notified if item ordered has been discontinued or is no longer available. 

If you are requesting a rush order and require delivery before times indicated, please e-mail for current shipping times for particular products and locations.  

For shipments to Alaska, Hawaii and Puerto Rico, or New Zealand please contact us before ordering so that shipping can be calculated correctly.

In the rare instance that an item is on backorder after you have placed an order with us, we will notify you within 48 hours of the order and find the best resolution for the order.

CANCELLATIONS 

Since we attempt to ship orders as soon as we get it, cancellation of an order must be received within 24 hours of the order being placed. Shipping, handling and freight charges will apply to all orders shipped prior to our receiving your cancellation. Please email sales@strollermate.net to cancel an order.

NO EXCLUSIVITY

Buyer agrees it is not an exclusive reseller.

BUYER'S PURPOSE

Buyer warrants and agrees that it purchases Goods in the ordinary course of its business and for the purpose of reselling them in the ordinary course of business.

	___   I accept the terms and conditions
___   I do not accept the terms and conditions


	SHIPPING

	Do you want partial orders be shipped? 

____    Yes (This will allow us to ship part of the order while we wait for the rest)
___   No   (This will inform us to pick the full order before shipment)


	Do you want an email confirmation with tracking information when your order ships?
___    yes

___    no      



	Any misrepresentation in this application will be considered evidence of fraud, since this information forms the basis for granting credit. Please type your full legal name below to warrant that the information submitted is true and correct. 

	Full legal name:
	
	Date:
(mm/dd/yy)
	

	Signature:
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Please complete all sections of this form.  Once completed, it can be returned by:

Fax: + 61 7 3036 5588 or email: registration@strollermate.net
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